
 

1 
 

Cross Party Group on Older People and Ageing 

13 December 2017, 12pm 

Ty Hywel, Cardiff Bay 
 

Note of Meeting on: Crisis in Care 

Attendees 

Mike Hedges Chair Rachel Lewis, Age Cymru 

Dai Lloyd AM Rebecca Phillips, Age Cymru  

Craig Lawton (on behalf of Suzy Davies 
AM) 

Kirsty Rees, Mike Hedges’ office 

Mark Major (on behalf of Caroline Jones 
AM) 

Apologies 

Stanislava Sofrenic, Red Cross Gaynor Davies, COPA 

Maria Cheshire, Swansea University John Davies, Active Wales 

Beth Winter, Swansea University Lynda Wallis 

George Jones, Older People’s 
Commissioner’s Office 

Sian Llewelyn, Contact the Elderly 

Phyllis Preece, National Pensioner’s 
Convention 

 

 

 

Mike Hedges AM was delayed so Rachel Lewis welcomed everyone to the meeting.  

Care in Crisis  

Rachel Lewis Age Cymru presentation, (presentation notes attached) 

Phyllis Preece had concerns that older people are not aware of their rights and 
entitlements. More information needs to be circulated to reach to the average 
person. Small changes make a difference.  

Dai Lloyd AM – local authorities and GPs and charities provide valuable advice. The 
Welsh Assembly also work to keep people informed.  

Phyllis Preece spoke about housing adaptations and stated that all new builds 
should have a washroom downstairs. Dai Lloyd clarified that all new builds will be 
age proofed and have washrooms downstairs. 

Bethan Winter research has shown that urban and rural areas have different 
information, and that in rural areas, even when people do know what they are 
entitled to, appropriate services are not always available to them. 

Rachel mentioned for the SSWBA to be successful the WG needs to ensure that 
local authorities are adhering to the new legislation requirements. Maria Cheshire 
stated that information about access to assessments needs to be improved so that 
people know what they are entitled to. 

Phyllis Preece asked the questions why all authorities can’t work in the same way. 
Dai Lloyd AM agreed. 

George Jones: The OPC have been looking at case studies and noted that many 
carers decline the offer of a carers assessment.  
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Mike Hedges spoke about the Evaluation of the Social Services and Well-being Act  

The group questioned what Age Cymru’s next steps would be for their Care in 
Crisis? Campaign and suggested that focussed conversations with individuals 
delivering social care should be the next step. It was agreed that the group would 
invite a representative of ADSS to attend the next meeting.  

Stanislava raised the issue of hospital discharges and that older people are still 
being discharged from hospitals with no care plan in place.  

Craig Lawton asked the question whether Age Cymru has any intelligence about the 
delivery of the Act from the Swansea area. Rachel mentioned the Swansea Bay 
Regional Partnership Board and provision of night time care. Action to circulate Care 
in Crisis? report to all. Mike mentioned that the local authorities have not got enough 
funds. 

Maria stated that the voluntary sectors need to promote their services local 
authorities to improve integration. 

All attendees agreed we need to work together and discussed the role of political 
campaigning.  Rachel said Age Cymru has to remain impartial, Mike Hedges said the 
charity’s role should be to highlight reports and problems in social care in Wales.  

Craig suggested we write to Jonathan Morgan, and you don’t always have to write to 
the Ministers you can write to AM’s. 

Mike spoke about the group organising a panel of AMs to do a Q&A session. 

Dai Lloyd AM mentioned Loneliness and the Health, Social Care and Sport 
Committee’s recent report.  The group agreed that face to face contact is being 
eroded in our public lives as Banks/Post offices are closing and this has added to 
people being isolated and lonely. 

Next steps for the next meeting Health & Social Services and if time look at 
loneliness. 

Mike thanked everyone for attending. 

Actions:  

 Next meeting to focus on health and social care, to include loneliness 

 Write to Ministers on the progress of the Evaluation of the Social Services and 
Well-being Act 

 Invite Director (Head) of Social Services/ADSS to address next meeting 

 Invite health board rep to attend next meeting 

 Circulate Care in Crisis? report to all attendees 

 Consider hosting a panel with AMs to discuss social care.  

 

 


